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William (“Bill”) Tillman has been an employee with UNCG for the past 12 years and rejoined
Facilities Operations in June 2016 after working for several years in Housing and Residence Life as
the Utility Manager. After 25 years working in the power industry, William still enjoys that everyday
presents new challenges.

Jarrod Pratt has worked in the fire alarm industry since he began working in 1990. Starting out
at SimplexGrinnell, he moved on to work for over a decade at Johnson Controls and has worked
for various other companies since then. He wished to come to work for UNCG’s Facilities
Operations for the proximity to home and the additional benefits. He is a father of four, with two
kids in college and two in high school. In his free time, he enjoys camping with his family ,
mountain biking, and running. Jarrod joined Utilities in June 2016.

Dale Cole began work as a Facility Maintenance Tech Mechanic for HVAC in mid-July 2016.
Altogether, Dale has been working in the HVAC industry for over 30 years. He comes to UNCG after
working as a Maintenance Supervisor for a food distribution company in Winston Salem for four
years. The company, which had been in business since 1920, closed its doors in May. Prior to that, he
ran the HVAC shop for 10 years at Hanes Mall and even worked on UNCG machines as a contractor
with Brady Trane. Dale resides in Winston Salem, and he has four children and two grandchildren. In
his free time, he enjoys music (especially karaoke) and building guitars out of cigar boxes.

Chance Estler was hired as a permanent part-time housekeeper for Facility Services in July 2016
after first working part-time as a temp for five months. In addition to his work at UNCG, Chance
also works part-time doing night and special project maintenance for Cracker Barrel where he has
been employed for the past 14 months. He has been trained to use most of the machines required
for special projects in UNCG Facility Services and hopes to be hired as a full-time Floor Tech in the
future.

Sterling Douglas joined UNCG Facility Services as a Housekeeper in July 2016 after working a
year at North Carolina Central University. Sterling has over 20 years of experience working in
housekeeping and also worked in hospitality at the Carlton House Motel and Restaurant in
Rocky Mount until they closed for business. What Sterling loves most about working in
housekeeping, beyond seeing things cleaned, is the opportunity to meet a lot of new people.
Outside of work, Sterling enjoys singing and cooking.

Kara Milton joined the Department of Environmental Health and Safety in July as the new
Safety Training Coordinator. Before coming to UNCG, Kara worked for UNC Chapel Hill’s
Environmental Health and Safety office where she was the Assistant Biological Safety Officer.
Kara holds a Master’s degree from NC A&T State University in Industrial Technology with a
concentration in Occupational, Safety, and Health and recently completed the Community
Preparedness and Disaster Management graduate certificate program at UNC’s School of Public
Health. Kara is originally from Greensboro and is an avid Tar Heel fan.

Need a break from the day-to-day routine of your job? Want to do something fun,
exciting, and different?
Student Move-In will be held Wednesday, August 17th through Friday, August 19th,
this year. Sign up sheets for volunteers are posted in Facilities Operations.
We are asking for volunteers to sign up to work from 7:30 AM - 12:00 PM, from
12:00 PM - 5:00 PM, or all day in order to make this event run more efficiently.
Volunteers will also get a free UNCG Move-In t-shirt, lunch, snacks, and
refreshments. Overtime is approved for volunteers who work over 40 hours for the
week.
We are looking for 60 volunteers for the first day and 45 the following two days to fill the roles of drivers,
loaders, and unloaders.

A beneficial occupancy was awarded to the Kaplan Center for Wellness, the new student recreation center, on June
29th. Occupants and personal items were moved in starting on July 18th. While the building is scheduled to be open
for business on August 1st, the official Grand Opening will be August 22nd.
Getting the Kaplan Center for Wellness designed, built, and ready for
business has been the work of multiple departments within Facilities. The
building of the new student recreation center has created a need for new
positions within Facilities Operations, including a new Facility Services
supervisor, a General Utility Technician, a Floor Technician, two additional
housekeepers, an HVAC mechanic, and a new Zone Mechanic (PAC).
Facility Services supervisor, Jeff Melton, will be the person in charge of
overseeing the care of the building.
Tours of the new facility are being held multiple times a day beginning on
Monday, August 1st and ending on Friday, August 12th. If interested, sign up to attend at: http://
workshops.uncg.edu/workshops-by-month.jsp?months=1.

In order to promote Business Affairs’ essential drivers of employee engagement, customer service, and
responsible stewardship, the Vice Chancellor’s Advisory Group is establishing a new, annual Business Affairs
Expo beginning this fall. The expo will be supported and facilitated by Business Affairs employees and
departments, each of whom will set up booths/presentations in the Cone Ballroom and Taylor Gardens to
showcase the best innovations and services offered by their units within the division.
The Business Affairs Expo will be held on Tuesday, September 27th from 11:00 AM to 1:00 PM.

Do you ever leave work with headaches, back aches, sore shoulders, painful wrists, or a stiff neck? These are
frequent complaints of employees who may be suffering from ergonomic-related issues The good news is: It
doesn’t have to be that way! By using the principles of ergonomics (the science of fitting the workplace to the
worker), you can adjust your workstation to fit your body and avoid the stresses that cause so much pain and
discomfort. To make your computer workstation more ergonomically friendly, try these tips.
Pay Attention to Posture





Don’t lean forward! If you find yourself leaning forward to
see the monitor or reach the keyboard, move them closer
to you. Leaning forward can be very hard on your back,
neck, and shoulders.
Wrists should be in a neutral angle. Use wrist supports if
they are comfortable.
Don’t twist your neck. Place your monitor so that you face
it squarely, without twisting.

Adjust Your Chair



Adjust the height of your chair so that your thighs aren’t pressing uncomfortably against the edge, and
your hands and arms are positioned at the keyboard with wrists in a neutral position.
Adjust the backrest so that it provides support for your lower back. You can try using a pillow if your
chair is not adjustable.

Adjust Your Monitor







Position the monitor at a distance that is
comfortable for you to see clearly without
straining.
Adjust the height so that the first line of
text is just slightly below eye level.
Position the screen to minimize glare. If
you can see a bright light source reflected
in your screen, try to move or adjust the
monitor so that you no longer see it.
Set the contrast and brightness of the
screen to a comfortable level.

Use a Document Holder


Use a document holder that is close to the screen and at the same eye level and distance, if possible.

You want your workstation to be as comfortable as possible. If you’re happy with your monitor being far away
and you’re not having headaches or any other problems, leave it there! And don’t forget that the Department
of Environmental Health and Safety is available to provide complete ergonomic assessments of your
workstation. Just give them a call at 334-4357 to set up an appointment.

June Anniversaries
Buddy Hale, Dennis Bowie, Matt Takacs, & Ken Pearce:
Just want you to know how much I appreciate your hard work and
commitment during the design and construction phases to deliver this
project on time, within budget and meeting the programmatic needs
of the university.
Having beneficial occupancy of this project (the largest project we
have ever done) is a big deal for Facilities and for UNCG. We could not
have met this goal without your fine efforts.
Jorge Quintal, Associate Vice Chancellor of Facilities
Our offices here in McIver have, at times, been almost unbearably cold and then
unbearably hot. I wanted to thank Josh Fields for coming to work on our problem. I,
and several others, appreciate what he has done to help with the heat and air
conditioning problem. Josh was most helpful and the customer service was above and
beyond. Right now we are comfortable and hope we can keep it that way.
Pat Scales, UNCG School of Nursing
Here’s a huge THANK YOU to Gualberto Morales in Grounds. He did a tremendous job
with the landscaping at the Gray Home Management House (GHMH). I am grateful that
Gualberto has the GHMH. I know we are being taken care of. I also want to say thank
you to Gualberto’s helpers, Kevin siler and Jeff Hawkins. The extra hands made
spreading the mulch go a lot quicker. Thanks for having three shovels on the truck! An
additional thank you to Jeff for pruning the azaleas; they look great!
Maryann Burditt, Facilities Design & Construction

Special thanks to the Facility Services team members for their help with Cram & Scram
Rummage sale on Saturday, June 4th. Frederick Ellerbee kept the sale space tidy and
trash cans empty. Josephine Hall helped keep the sale items organized. Bernard
Goodwine loaded the sale remnants without me asking for help. All three
housekeepers helped welcome our customers with clean restrooms and tidied up all
during the sale to keep everyone safe. Many thanks to these folks for making our 16th
Cram & Scram sale a success.
Ben Kunka, OWRR

Congratulations to Jimmy Smith, Ted Crawford, Liz
Swinson, and Pamara Carter on their recent
promotions! In Grounds Jimmy Smith was promoted
to Vehicle Repair Technician and Ted Crawford
assumed the position of Mason. Pamara Carter
accepted a promotion to General Utility Technician (GUT) in Facility Services
from her position as a Floor Tech. Liz Swinson of Facility Services was
promoted to Zone Supervisor from her position as a General Utility
Technician.

Kim Mitchell—19 years
Ray Riggins—17 years
Ron Burkes—16 years
Rickey Craft—13 years
Mike Boulton—11 years
Joe Borden—10 years
Janet Elmore—10 years
Fisher Reaves—10 years
Marshall Hankins—9 years
Mark Lasley—9 years
Stephen Russell—9 years
Maria Lopez—9 years
Jay White—9 years
James Munro—6 years
James Taylor—6 years
Craig Marshall—2 years
Josh Fields—2 years
Michael Goodman—2 years
John Mullins—1 year
Brandy Bumpas—1 year
Munawar Khokher—1 year
Bob Woods—1 year

________________________

July Anniversaries
Chris Aaroe—28 years
Cynthia Louis—20 years
Ken Hall—19 years
Josephine Hall—16 years
Serena Raleigh—16 years
Angel Ruiz—16 years
Ann Johnson—15 years
Francis Jenkins—12 years
Tammy Burroughs—10 years
Chris Smith—10 years
Skip Burford—9 years
Craig Payne—8 years
Kevin Siler—8 years
Rhonda Mitchell—6 years
Steven Lane—4 years
Darrell Trogdon—4 years
Brad Weatherly—3 years
Keith Roberts—1 year
Eric Laudenbacher—1 year
Hope Warren—1 year

Employee Resources
HR Policy Manuals:
web.uncg.edu/hrs/
PolicyManuals/
Employee Benefits:
web.uncg.edu/hrs/Benefits
UNCG Workshops & Events:
workshops.uncg.edu
HR Professional
Development:
web.uncg.edu/hrs/
Professional_Development/
Course_Catalog/

Facilities Operations Safety Day, observed annually, is an occasion held for the
purpose of raising awareness of engaging in safe work practices to reduce injury
while at work.
Held on June 9th, 2016, employees
started Safety Day at Ferguson
Auditorium where they heard from
various speakers on different aspects
of safety, including statistics on how
Facilities Operations did on reported
injuries in the last year.
Safety Day is also a day to recognize employees who go above and beyond in
the areas of Safety, Collaboration & Teamwork, and Customer Service.
Employees are nominated by their peers and selected by the Employee
Recognition Awards Committee. Congratulations to Vince Whitt, Rickey Craft,
and Amanda Teer for winning the awards this June.

Facilities Training Website:
fac.uncg.edu/training
UNCG Jobsearch:
jobsearch.uncg.edu
Campus Activities &
Programs:
cap.uncg.edu/campusevents/
State Employees Association
of NC:
www.seanc.org/news/seancin-the-news/
Business Affairs Employee
Website:
businessaffairsemployees.un
cg.edu/

Vince Whitt
Safety

Rickey Craft
Collaboration &
Teamwork

Amanda Teer
Customer Service

A cookout lunch was provided for employees of Facilities behind the garage
following the Safety Day presentation.

August 2016
Sun

Mon

Tue

Wed

Thu

Fri

Sat

1 Tours of

2

3

4 Facilities

5

6

12 Tours of

13

Kaplan Center for
Wellness Begin

7

8

Luncheon, Kiosco
Mexican
Restaurant,
11:45 AM

9

10 Hot Work

11

Training, Campus
Supply, 9:00,
10:00, & 11:00
AM

14

15

21

22

16

23

Kaplan Center for
Wellness End

17

19

Student Move-In
7:30 AM - 5:00
PM

Student Move-In
7:30 AM - 5:00
PM

Chancellor’s
State of the
Campus Address,
UNCG
Auditorium,
10:00 AM

Operations Safety
Committee
Meeting, Campus
Supply, 10:00 AM

24 Office

25

20

Student Move-In
7:30 AM - 5:00
PM

26

27

Ergonomics,
Campus Supply,
9:00, 10:00, &
11:00 AM

28

29

30

31

Does your department or committee have an event
coming up in October or November? Send the
information to Elizabeth Jordan to have it added to
the newsletter calendar.

Meetings

Announcements/Notifications

Holidays/University Closed

Training

September 2016
Sun

Mon

Tue

Wed

Thu

Fri

Sat

1 Facilities

2

3

9

10

Luncheon, Moran
Commons,
11:45 AM
Electrical Safety,
Campus Supply,
9:00, 10:00, &
11:00 AM

4

5

6

7

8

11

12

13

14

15

Operations 16
Safety Committee National
Meeting, Campus Tradesmen Day
Supply, 10:00 AM

17

18

19

20

21

22

23

24

25

26

27 Business

28

29

30

Affairs Expo,
Cone Ballroom &
Taylor Gardens,
11:00 AM - 1:00
PM

Meetings

Announcements/Notifications

Holidays/University Closed

Training

Contact Us
Questions, kudos, story
ideas, or suggestions?
Please send to the
Newsletter Committee at:
http://goo.gl/forms/
gvQQHFF2ei
UNCG log in is required for
this form.
All information for the next
issue will be due to the
Newsletter Committee by
September 15, 2016.

Story written by Mike Harris
from Campus Weekly
About $900, to help finance
environmental learning
opportunities on campus. Over
seven tons of items diverted from
the landfill.
The 2016 Cram & Scram rummage
sale got good results, says Ben Kunka, head of UNCG Waste Reduction and
Recycling. An improvement over last year.
And whatever didn’t sell was
donated to Goodwill.

The earliest people say they got there at 2 a.m., he said. They were well
prepared. They brought a cart. Others told him a line was forming at 6
a.m. The doors opened at 8 a.m. “They were lined up for a long time.”
Even some incoming freshmen were there, purchasing items for their
dorm rooms.
People still ask him, “Everything is really two for a dollar?”
Yep. And by doing that, the items are recycled and reused. That’s less waste in the landfill.
—

Results of OWRR’s Annual Shred-A-Thon
On Friday, June 17th, employees of OWRR performed their annual Shred-A-Thon in which UNCG faculty, staff, students,
and alumni had the opportunity to shred paper documents with sensitive and confidential information for free. This year,
six tons of material was shredded and recycled.

Facility Services’
Best Employees
June
1st Shift—Paul Bigelow Jr.
2nd Shift—Bernard Goodwine

July
1st Shift—Connie Sanders
2nd Shift—Rebecca Jones

Facilities Maintenance Manager, Chris Aaroe, is retiring
August 31st after 28 years at UNCG. He began his career
here as a carpenter. He has held many titles and worn
many hats over the years, including Carpenter, Carpentry
Supervisor, Project Manager, and Building Manager. Chris
would like to express his appreciation for and thanks to
those he has worked with during his time at UNCG.
He and his wife would like to do some traveling, and he is
looking forward to see what the next chapter in his life
holds. Congratulations and good luck!

