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Jennifer Feehan joined the Facilities Design and Construction team as an 
Administrative Support Specialist in November 2015. Previously working in Chicago, IL 
as a project manager overseeing multi-million dollar hotel renovations, Jennifer has 
over eight years of experience in hospitality and commercial construction. Originally 
from Burgaw, NC, Jennifer is a graduate of UNC-Chapel Hill where she received her 
Bachelor of Arts degree in Journalism and Mass Communication. Welcome, Jennifer! 

The seventh semi-annual Employee Recognition Program was held on Thursday, 
January 28, 2016. Joining Facilities employees was guest speaker, Dr. Jessica McCall 
from UNCG’s Communication Studies department, who spoke on cultivating and 
improving teamwork. 

Employees are nominated by their peers for outstanding service in the areas of 
Customer Service, Safety, and Collaboration and Teamwork. The winners of the 
awards for the January program were: Serena Raleigh for Safety, Eric 
Laudenbacher for Customer Service, and Chris Aaroe for Collaboration and 
Teamwork. 

Other employees nominated were: Josephine Hall, Amanda Teer, Erick Gardner, Vincent Whitt, Jon Soter, 
Alvin Verdell, Chris Smith, Tony Hurdle, Pamara Carter, Anthony Bessard, Cristian Rodriguez, and Matt Takacs. 

The Employee Recognition program is held twice each year in January and in June. Please be sure to nominate 
your co-workers who go above and beyond to provide outstanding service to the Facilities department, as well 
as the UNCG Campus, for the June awards. 

Serena Raleigh Eric Laudenbacher Chris Aaroe 



Tony Phillips: 

Let me tell you how much I appreciate your leadership of the Events 
Committee. The holiday event was the best ever. Everything looked great.  I 
am so thankful that we were able to have the event in the Virginia Dare 
room, the best room on campus, beautifully decorated for the season. The 
setting and food were great and the fellowship outstanding. Love the 
volunteers who served food. You are a naturally gifted master of 
ceremonies. 

Jorge Quintal 
Associate Vice Chancellor of Facilities 

I would like to extend a special thank 
you to Jeff Hawkins and Kevin Siler for 
cutting the beautiful greenery for our 
archives open house that was held in 
the Sink Building. It really made the 
room look beautiful and we received 
a lot of wonderful comments. They 
always know just what to cut and 
what will work beautifully together to 
make the perfect arrangement. 
Thanks guys; you are greatly 
appreciated! 

Jill Snowdon 
Facilities Design & Construction 

Cynthia Louis: 

Thank you so much for your great 
work leading the Facilities choir. I 
appreciate your patience and 
encouragement, particularly to some 
of us who are novices at singing. 
Loved the choir song book. 

I had so much fun singing with the 
choir. Thank you for making it 
possible. 

Jorge Quintal 
Associate Vice Chancellor of Facilities 

Fred Patrick, Johnny Watterson, Hal 
Shelton, & David Alcon: 

Thank you very much for your work 
and extra effort to get the bells ready 
for the holiday event in December. I 
know that there were many details 
and not a lot of time to get the 
project done. The coordination with 
the bells providers added complexity 
to the project, but the event turned 
out great. 

Jorge Quintal 
Associate Vice Chancellor of Facilities 

Greg Poteat: 

I want to say THANK YOU to the guys who did the floors in the Archive 
Room. I was there yesterday and they look fabulous! Please extend my 
thank you to them and tell them how much I appreciate their hard work 
and attention to detail. Fac Ops is very lucky to have them on staff. 

Maryann Burditt 
Facilities Design and Construction 

Tim Slone, Dan Durham, Fred Patrick, & Buddy Hale: 

Thanks very much to you and your staff that responded to the flood event 
in the Coleman Building Dance studio over the holiday break. I am very 
appreciative of staff members who worked during the break in restoring 
the spaces in order to minimize the negative impact of the event on 
university essential academic functions. 

Jorge Quintal 
Associate Vice Chancellor of Facilities 

Thank you Jon Soter, David Alcon, & Mike Jumpe for helping to get the 
substations SCADA system working properly! 

Ivan  Lyall 
Customer Service Center 

Thank you to Carpentry, Electric, and all others involved with the computer 
access areas’ renovations. 

Ivan  Lyall 
Customer Service Center 



Employee 

Resources 

HR Policy Manuals: 

web.uncg.edu/hrs/

PolicyManuals/ 

Employee Benefits: 

web.uncg.edu/hrs/Benefits 

UNCG Workshops & 

Events: 

workshops.uncg.edu 

HR Professional 

Development: 

web.uncg.edu/hrs/

Professional_Development

/Course_Catalog/ 

Facilities Training Website: 

fac.uncg.edu/training  

UNCG Jobsearch: 

jobsearch.uncg.edu 

Campus Activities & 

Programs: 

cap.uncg.edu/campus-

events/ 

State Employees 

Association of NC: 

www.seanc.org/news/

seanc-in-the-news/ 

There have been a few changes, since the “Winter Weather 
Guidelines” article was published in the December 2015 issue of the 
Facilities newsletter. Note that weather announcements about class 
cancellations are not the same as the system below. When 
determining whether offices are open or closed, look for one of the 
letters below. 

Offices Delayed Opening/Offices Open 
- Mandatory Staff report per regular schedule. 
- Non-mandatory Staff report per regular schedule 
or use compensatory time/annual leave/bonus 
leave or leave without pay (LWOP). 
- Non-mandatory Staff may have 90 days to make 
up time missed with supervisory approval. This 
must be done during a week in which the 

employee will not accrue overtime. 

Offices Closed 
- Mandatory Staff report per regular schedule. 
- Non-mandatory Staff do not report to campus. 
All buildings will be locked. 
- Non-mandatory Staff should use annual leave/
comp time/bonus leave or LWOP. 
- Non-mandatory Staff may have 90 days to make 
up time missed with supervisory approval.  

- When a non-exempt mandatory employee is required to report to or 
remain at the work site during Condition B or C, they shall receive 
hour-for-hour comp time for all hours worked. 

Offices Closed/University Closed 
- All university buildings (with exception of 
residence halls and dining hall) will be closed. 
- Mandatory staff report per regular schedule. 
- Employees will be placed on Administrative 
Leave with pay for the remainder of their regular 
work day. 
- When a non-exempt mandatory employee is 
required to report to or remain at the work site 

during Condition B or C, they shall receive hour-for-hour comp time 
for all hours worked. 

For more information, please visit: http://web.uncg.edu/hrs/Leave/
Adverse_Weather/. 

http://facoperations.uncg.edu/training


December 
Anniversaries 

Bob Johnson—27 years 

Wanda Williams—23 years 

Gary Rager—16 years 

Mark Friddle—12 years 

Scott Cline—10 years 

Yulita Rose—8 years 

Eddie Newsome—4 years 

________________________ 

Facility Services’ 
Best Employees 

December 

1st Shift—Ardie Stewart 

2nd Shift—Bobby Moore 

January 

1st Shift—Ray Riggins 

2nd Shift—Cynthia Parker 

________________________ 

Retirements 

Congratulations to Facility 

Services’ Helen Burns on her 

retirement! Helen will retire 

at the end of February 2016 

following 16 years of service. 

Slips, trips and falls are the 

number one reason for workplace 

injury in the United States. This is 

especially true as we enter the 

Winter season. 

Here are some tips: 

 Plan ahead and give yourself 

sufficient time. 

 When walking on steps, always use the hand railings and plant your feet firmly 

on each step. 

 When walking on an icy or snow-covered walkway, take short steps and walk at 

a slower pace, so you can react quickly to a change in traction. 

 Bending your knees a little and taking slower and shorter steps increases 

traction. 

 Stop occasionally to break momentum. 

 Streets and sidewalks that have been cleared of snow and ice should still be 

approached with caution. Look out for "black ice." It often shows up early in 

the morning or in areas that are shaded from the sun. 

 Try not to carry too much--you need your hands and arms free to balance 

yourself. 

 Try to avoid using your arms to break your fall. If you fall backward, make a 

conscious effort to tuck your chin so your head doesn't strike the ground with a 

full force. 

 When entering a building, remove as much snow and water from your boots as 

you can. Take notice that floors and stairs may be wet and slippery--walk 

carefully. 

 Use special care when entering and exiting vehicles--use the vehicle for 

support. 



Zone Maintenance - East on Jan-

uary 25th as they worked to 

clean up from the winter storm. 

Thank you to all the employees 

who came in to clean up  the 

campus! 

January 
Anniversaries 

Greg Poteat—21 years 

Hoyte Phifer—21 years 

Debora Tinnin—20 years 

Paul Bigelow—13 years 

Hre Rahlan—12 years 

Tim Wilkins—10 years 

Ben Kunka—10 years 

Douglas Lester—10 years 

Craig Rumley—10 years 

Linda Gant—9 years 

Ricky Haferbecker—9 years 

Catherine Baker—8 years 

Sean Moon—8 years 

Alvin Verdell—7 years 

Philip Thomas—7 years 

Dan Durham—5 years 

Jeff Melton—5 years 

James Lyles—4 years 

Latoya Jones—4 years 

Ardie Stewart—2 years 

William Bradford—2 years 

Virginia Plummer—2 years 

Cristian Rodriguez—1 year 

Our employees at the 

Building Contacts Meeting 

at Campus Supply, hosted 

by Facilities Operations’ 

Customer Service Center. 

Congratulations to Chris Cardwell and Terry Goins from Grounds on the completion of the Management and 

Supervisory Development Program. Enrollment in this program requires that employees commit to partici-

pating in and completing a learning module, comprised of a minimum six core workshops, one mandatory 

workshop, and five electives, within two years of enrollment. 

A belated congratulations to Thomas Everett and Tony Phillips, as well, for their graduation from the Leader-

ship Institute in November 2015.  

Facilities employees and 

retirees gathered together to 

celebrate the holiday season 

at the 2015 Facilities Holiday 

Luncheon.  



 Meetings     Announcements/Notifications    Holidays/University Closed    Training 

February 2016 

Sun Mon Tue Wed Thu Fri Sat 

 1 2 3  Second Shift—

Mandatory 
Payroll Meeting, 
Campus Supply, 
3:00 PM 

4   Facilities 

Luncheon, Moran 
Commons, 11:45 
AM 

Safe Lifting, 
Campus Supply, 
9:00, 9:45, & 
10:15 AM 

5 6 

7 8   First Shift - 

Mandatory 
Payroll Meeting, 
Campus Supply, 
9:00 AM 

9 10  Ladder 

Safety, Campus 
Supply, 9:00, 
9:45, & 10:15 AM 

11 12 13 

14    

 

15 16 17    18   Fac Ops 

Safety 
Committee 
Meeting, Campus 
Supply,  
10:00 AM 

19 20 

21 22 23 24   Hazard 

Communication, 
Campus Supply, 
9:00, 9:45, & 
10:15 AM 

25 26 27 

28 29      



 Meetings     Announcements/Notifications    Holidays/University Closed    Training 

March 2016 

Sun Mon Tue Wed Thu Fri Sat 

  1 2 3   Facilities 

Luncheon, Moran 
Commons, 11:45 
AM 

Machine & 
Power Tool 
Safety, Campus 
Supply, 9:00, 
9:45, & 10:15 AM 

4 5 

6 7 8 9   Asbestos 

Awareness, 
Campus Supply, 
9:00, 9:45, & 
10:15 AM 

10 11 12 

13   Daylight 
Saving Time 

14 15 16    17   First Shift 

Business Affairs 
Meeting, SOE 
114, 10:00 AM 

 
Second Shift 
Business Affairs 
Meeting, SOE118, 
3:00 PM 
 
Fac Ops Safety 
Committee, 10A 

18 19 

20 21 22  Blood-borne 

Pathogens, 
Campus Supply, 
9:00, 9:45, & 
10:15 AM 

23 24 25    
Spring Holiday - 
University Closed 

26 

27   Easter 28 29 30 31   



Servicing ceiling light fixtures in any of the auditoriums that have “fixed 
seating” and “stepped or sloped floors” is always a challenge. In most 
cases, Zone Maintenance has to set up and tear down scaffolding under 
each and every fixture. It is not uncommon for it to take four technicians 
and an entire day, or more, to change the bulbs in four or five fixtures. 
Most of this work has to be conducted during holiday breaks when the 
rooms are accessible for more than a few hours. 

Recently, Zone Maintenance was trying out some rental equipment to 
see if they were able to get it into some of these auditorium spaces and 
reach the ceiling fixtures as opposed to erecting and relocating 
scaffolding. What they found was that they could get into a few of the 
auditoriums but doing so presented its own set of challenges. They 
discovered that a 14-foot long lift required a lot of turning room and 
more than is available in many spaces. They also found that there is 
another issue with getting the lift from one floor to the next, as it isn’t a 
piece of equipment that can fit into an elevator. 

Despite the challenges they encountered, Zone Maintenance was able to finally get the lift into the EUC 
Auditorium, and they were able to reach most of the ceiling fixtures. This did require the technicians to take 
up some of the seating in order to make enough room to deploy the outriggers that are necessary to provide 
stability to the lift when the boom Is deployed. 

Like most equipment, there were some pluses and minuses, and they will continue to evaluate what their best 
options are for getting access to these difficult spaces. 

Contact Us 

Questions, kudos, story ideas, 

or suggestions? 

Please send to the Newsletter 

Committee at: http://goo.gl/

forms/gvQQHFF2ei 

UNCG log in is required for 

this form. 

All information for the next 

issue will be due to the 

Newsletter Committee by 

March 15, 2016. 

Facilities Operations set a new record for the 

number of days between accidents. With a goal of 

going 90 days accident free, the department was 

able to reach 94 days. 

Bob Johnson retired 

from Facilities 

Operations on February 

1st after 27 years. 

Assuming the role of 

acting supervisor for 

Plumbing is Cristian 

Rodriguez. 


