Facilities Operations Connections
Move In Day, Another Huge Success . . .

September 2014

Once again, the weather cooperated and the raindrops stopped just in time for Move-In on August 13th and 14th.
Hoyte Phifer coordinated the event this year and employees across campus volunteered to help. Many employees in
Facilities Operations look forward to Move In and volunteer their time every year. They love meeting the students
and parents and enjoy helping students with the start of a new chapter in their lives.
Knowing where to go and how to get there can be intimidating especially if you are unfamiliar with the campus.
Add backed-up traffic, a large crowd of people trying to get to the same place at the same time, nerves, anxious students, and a few hovering parents to the mix and you have the potential for a melt-down or quite possibly two.
Nevertheless, everyone worked together to make it a successful day for all. I’m sure our students appreciate the
help.
With more housing options, many students are choosing to live on campus. Approximately 5,100 students moved in
and like every other year they come with their cars loaded to the brim. Many items from curling irons to big screen
TVs come to campus in original packaging, generating a large amount of extra waste.
This year employees in the Office of Waste Reduction and Recycling (OWRR) set out 32 additional cardboard recycling containers and 80 additional trash containers close to residence halls to collect the additional waste. A few
members of Staff Senate volunteered to help break down cardboard boxes and to guide students and parents on how
to separate the cardboard from the trash. Ben Kunka, supervisor of OWRR, especially appreciated everyone’s help
this year as he and his crew had to deal with mechanical issues with the garbage truck during this busy period. The
compacting mechanism broke and the compactor levers were damaged during Move In. Why is it things always
seem to break when you need them the most? Thankfully, a quick trip to the repair shop had them back to work
right away.
Thanks to ALL—your efforts were greatly appreciated!
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Projects . . .
Steam Manhole #75
Remember this familiar sight on the corner of Theta and Kenilworth
Street during the summer? This project, scheduled to be complete prior to the start of fall classes, lasted about five weeks. The weather was
not very cooperative and extended the time of the project slightly, but
it was still complete by the second week of classes. The manhole had a
continual flow of ground water flowing into it due to damage of the
outer jacket of the insulated steam pipe at the 90-degree turn. This
allowed ground water to continually pour into the jacket casing and
follow the steam pipe into the manhole. The ground water gathered in the manhole causing
the duplex sump pumps to run almost continuously in an effort to remove the water and
keep it from flowing the manhole and the insulated steam and steam condensate piping. The
pumps had to be replaced often and the amount of electricity required to continually pump
the ground water made this every inefficient. Facilities Operations and Facilities Design and
Construction collaborated with the original designer to come up with a solution to stop the
flow of ground water. This project is complete and everything looks just as it did before – and
one less obstacle in the road!

Congratulations to the BEST of September

Kernsie Shrewsbury
1st Shift

Virginia Plummer
2nd Shift

David Mains—Buildings & Trades—26 years
Walter Graham—Facility Services—20 years
Dale Williams—Buildings & Trades—16 years
Chris Miller—Utilities—15 years
Andres Hernandez—Grounds—11 years
Peter Lorenz—Utilities—11 years
Raymond Montgomery—Utilities—11 years
Randy Cappo—Buildings and Trades—11 years
Chris Chilton—Utilities—11 years
Sam Wright—Facility Services—11 years
Debbie Reynolds—Administration—9 years
Arleen Westmoreland—WIC—9 years
Al Hanes—Buildings & Trades—8 years
Andrew Gwyn—Utilities—8 years
James Smith—Grounds—7 years
Carlo Frate—OWRR—6 years
Valerie Johnson—Facility Services—6 years
Bernard Goodwine—Facility Services—3 years
Vickie DeBari—Administration—2 years
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I would just like to say thank you to all those that had time
or took time to participate in our student move in. Again
it was very successful. I am very much appreciative of the
Vickie DeBari
Congratulations on the completion of the Managerial and shops that help get us prepared in time to begin on
Wednesday and Thursday. The Carpentry shop and Tom
Supervisory Development (ESP) Program.
Hailey rounded up, refurbished, and made sturdy our racks
for the golf carts. The Grounds Shop cleaned up and
loaned us a number of their most used modes of transportation ... golf carts. Without them we could not have been
nearly as efficient. During Move In, the Business Division
provided help in greeting/directing and making sure all
working employees had water, Gator Ade and snacks. The
Utilities Shop, Facility Services, and Building and Trades
provided drivers and loaders. Everyone made this UNCG
effort very successful. Everyone stayed very busy but kept
good attitudes during some hectic periods. UNCG is very
For interested Supervisors—the ESP Program consists of eight core lucky to have such a committed group of employees.

Kudos . . .

workshops and five electives and begins each August.

A very special thank you goes to Ben Kunka for providing
the snacks and to Dale Williams who made lemonade out
Helen Burns
of lemons (sour start) on Wednesday morning, my hat’s off
Congratulations on the completion of the Quit for Life Pro- to him for staying cool.
gram and becoming tobacco free!
Hoyte Phifer
Assistant Director for Facility Services
Arleen Westmoreland, a big thank you for the evening you
spent with us last week as we welcomed all first year students through the House Calls program. We have received
extremely positive feedback from the students thanks to
the “good cheer and mighty welcome” that they received
from volunteers like you.
Thanks again,
Anyone interested in Quit for Life can contact QuitlineNC at 1800QUIT-NOW (784-8669)

Cheryl M. Callahan
Vice Chancellor of Student Affairs

What do our campus customers have to say about Facilities
Operations customer service?

Questions. Kudos, Projects,
or Ideas?
please send to:
Vickie DeBari at
vjdebari@uncg.edu
or
Jeannie Lasley at
jalasley @uncg.edu
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September Fun . . .
September 1st was Labor Day, our last holiday at work until we celebrate Thanksgiving in November and begin to count
the days to Winter Break.
Other special days observed in September are Grandparents Day, the first Sunday after Labor Day, Step Family Day and
Working Parents Day on September 16th, and National Good Neighbor Day on September 28th. And, of course, September 11th is 911 Remembrance Day. I doubt any of us will ever forget where we were on that tragic morning.
Some September fun and wacky days include:
Sept 5—Be Late for Something Day. But please don’t be late for work!
Sept 10—Swap Ideas Day. Got an idea to share? This is the day to do it.
Sept 12—Chocolate Milk Shake Day. Really? Now I have a legitimate excuse to splurge!
Sept 13—Positive Thinking Day. Who couldn’t use this day from time to time in their lives?
Sept 14—National Cream-Filled Donut Day. Who’s bringing donuts to work?
Sept 15—Make a Hat Day. Any takers?
Sept 15—Collect Rocks Day and National Play-Doh Day. Ah, to be a kid again!
Sept 18—National Cheeseburger Day—America’s favorite sandwich with a piece of cheese. Lunch anyone?
Sept 19—International Talk Like a Pirate Day. Ahoy Matey! Sorry, no “walking the plank” allowed here.
Sept 27—Crush a Can Day. You’ll make Ben Kunka happy if you do.
And lastly, Sept 28—Ask a Stupid Question Day. Remember your teacher saying, “There’s no such thing as a stupid question”? She was right. If you ask a stupid question it makes you look stupid for five minutes—but if you don’t ask—you
stay stupid for fifty years. - author unknown. When you put it like that . . . ask away!

International Housekeepers Week. September 14th—20th, 2014
Last-minute plans are underway, the final draft of the play is complete, auditions are over, practice has started, and certificates have been signed. Before you know it. Housekeeping Week will be here and you will be hearing, “Lights, cameras,
action!” Most importantly, don’t forget in the midst of the celebration to tell Facility Services employees in your area just
how much you appreciate all they do for you. Without them . . . well, just imagine!

AUGUST SAFETY UPDATE
August 2014

Number of Accidents/Injuries

For Year Ending 8/31/2014

Number of Accidents/Injuries

1

Days Since Last Accident

26

Safe Days Record (since 1/1/10)

69

Safe Days Goal

90

28

Accident/Injury Rate (# of Accidents/# of Positions)

12%

Restricted Work Days

256

Lost Work Days

1996

Lost Work Days - Equivalent # of Positions

7.68

Most Common Injury - Strains and Sprains

28%
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