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Congratulations on  

your Promotion 

February 2013 

CONGRATULATIONS! 
 

Once again, UNCG has achieved recogni-

tion as a Tree Campus USA.  This is our 

fourth year in a row.  Congratulations to 

everyone in the Grounds department!  The 

hard work it takes to reach this achieve-

ment is very much noticed and appreciated 

by everyone on campus!            

 

FACILITIES OPERATIONS BREAKS SAFE WORK DAYS RECORD! 
 

A goal was set for Facilities Operations personnel in October of 2011 to work at least 60 consecu-
tive days without an on-the-job injury.  This goal was achieved when no accidents/injuries were 
reported for 69 consecutive days from November 15, 2012, through January 22, 2013.  This is no 
small feat since there are more than 225 employees in Facilities Operations with many performing 
tasks with a higher-than-average potential for injury due to the physical requirements and equip-
ment used.  Thank you all for your individual and collective efforts in achieving this goal! 
 
Our new goal is to be accident-free for 90 consecutive days.  While this may sound challenging, it 
can be done.  Many companies with more employees do this on a regular basis but it requires that 
everyone maintain safety awareness by recognizing and either removing or minimizing potential 
sources of injury prior to performing a task.  Ask someone to help lift a heavy object, use personal 
protective equipment (PPE) such as gloves, hearing protection, and safety glasses when appropri-
ate, and alternate tasks to avoid fatigue especially when performing repetitive tasks for a pro-
longed period.    
 
We can meet our goal with everyone working safely today and every day.  The ultimate goal is that 
we all go home to our families every day without injury.   
 
Thanks again for doing your part to achieve the goal and set a new record.  This is quite an accom-
plishment but we must be ever vigilant to prevent injury.  Remember, safety is no accident! 

 

Dan Durham 

 Craig Payne—Facility Services 



K U D O S  .  .  .  

Hello Mr. Durham, 
 
Last Saturday, I attended the SEA Conference held in the EUC and encoun-
tered one of your employees attending to the ladies’ room.  She impressed 
me with her gracious and particularly thoughtful approach to her job.   
 
I don’t know her name, but I can tell you that she is a positive representative 
for the UNCG’s Facilities and its employees. 
 

Best,  Dr. Patricia Gray 
 

 
 

Thank you Dr. Gray, 
  
Ms. Helen Burns who normally works in MHRA Monday thru Friday, volun-
teered to come in that day to cover as needed for last Saturday's events. 
  
Helen, always exemplifies what we as a department try to promote—excellent 
customer service.  The best way to care for our customers and guests is to 
genuinely care about their needs and concerns, then respond positively.  
 

Ms. Burns will be so pleased to hear that she made a difference and that you 
and others were pleased with her service. 
  
Sincerely,  Greg Poteat 
 

 
 

Hello Greg,    

 

Those people, and Helen is a beautiful example, who infuse the consideration 
and the well-being of others into their work are special because they have 
elevated the importance of what they are doing to a lasting and meaningful 
social gesture. Helen is a great example.    

 
Best,   Dr. Patricia Gray 

Special thanks to Liz Swinson for taking steps to 
enhance customer service.  Cardboard boxes 
have been a regular concern for housekeeping 
and OWRR staff.  Office employees leave copi-
ous amounts of cardboard in office hallways 
creating fire and tripping hazards.  Empowering 
staff and faculty to deal with cardboard boxes 
correctly has become a project for Liz Swinson. 
She is working with the OWRR to create a 
friendly reminder card to instruct employees to 
call the OWRR for collection of a large amount 
of cardboard or taking steps themselves to 
break down the boxes and take them to the 
proper recycling bin in their building.  Liz's 
efforts are greatly appreciated.  This is a fine 
example of Facilities Operations employees 
recognizing a problem and taking the initiative 
to collaboratively resolve it.   

Ben Kunka 

Chris, 

A quick note of appreciation for the hard work your staff has done (and is doing this morning, too) outside the EUC.   The trimming 
of shrubs, trees, and grasses has made a huge difference.  I heard a student yesterday ask if the building had been painted “or 
something” because it looked new.  Nice work!    
 
Jim Settle, Associate Vice Chancellor for Student Affairs 

Vickie, 

What luck to have run into you again yesterday.  That’s twice  now you’ve worked magic for me!  Not only is the clock re-batteried, 

and back up on the wall in our training room, but low & behold, the public areas of 1100 W. Market St. are clean today!  The eleva-

tor panels, door handles, water fountains, and stairwells have all been cleaned and look nice.  Thanks for following up and getting 

action so quickly!   
 

Thanks,  Mary Hughes 

 

 

 

 

Helen 

Burns 



P R O J E C T S  .  .  .  

The Controls Shop, founded in 2000, was a one man operation until 2003 when it doubled in size.  Over the 

past 13 years, the shop’s responsibilities have grown along with technology and our campus.  What was once 

strictly HVAC controls, now includes utility metering, retro-commissioning, and other challenging tasks.  Once 

again,  we are expanding.  Two new technicians will join the shop next month.   The current space used by the 

two control techs is barely large enough for two . . . so a chain reaction of people shuffling around in the Sink 

Building began.  The four technicians will be moved into Jeannie Lasley’s office space next month.  Meanwhile, 

Jeannie has moved into Gregg Sipler’s office, and Gregg, who is temporarily housed upstairs, will move into the 

former Controls Shop next month.  The copier and public computer, once in Jeannie’s office, will be relocated 

to the break room.   Many thanks to everyone who is helping to make this a smooth transition! 

Jeannie’s new office space! 
Ken Hall painting the break room. 

David Alcon and the painters working in 

what will be the new Controls Shop. 

The Electric Shop has recently expanded into the former Welding Shop.  This new area will be called the Life 

Safety Shop.  Due to the expanded responsibilities of the Life Safety technicians, they now have an area for plan 

reviews of projects and new buildings in addition to an area for report archiving.  Collaboration is a big part of 

this area coming together by housing the personnel to maintain and service our life safety systems. 

 

 

Donald Autry and Andrew 

Gwyn in their new space! 



Comments, Questions,  Kudos, Ideas?? 

 

 
Send to:  Vickie DeBari at vjdebari@uncg.edu 

Jerome Hayes         Grounds                       30 years 
Teddy Hyatt            Bldg & Trades             16 years 
Michael Davis         Bldg & Trades              16 years 
Tom White              Utilities                        14 years 
James Sutton           Facility Services          13 years 
Dareck Beasley        Facility Services          12 years 
Lloyd Norman         Facility Services          10 years 
Elias Segoviano       Utilities                        10 years 
Lee Martin               Grounds                      10 years 
Chris Cardwell        Grounds                        7 years 
Mark Wilson           Utilities                         7 years 
LilWanda James      Facility Services           6 years 

  

 

* Surpassed our goal of 60 days since last accident. 

**Our new goal is 90 days without an accident. 

J A N U A R Y  S A F E T Y  U P D A T E  

Congratulations to B.E.S.T. for  

the Month of February  
 

 

 

 

 

 

 

Ben Johnson — First Shift 

Lonnie Watford — Second Shift 

H a p p y  A n n i v e r s a r y  

January Accidents/Injuries 1  

Days Since Last Accident  69* 

Safe Days Record (since 1/1/10)  44 

Safe Days Goal  90** 

For Year Ending  1/31/13: 

Number of Accidents/Injuries 30 

Accident/Injury Rate (# of Accidents/# of 

positions) 
 12.7% 

Restricted Work Days  506 

Lost Work Days 897 

Lost Work Days – Equivalent # of  Posi-

tions 
3.45 

Most Common Type of Injury 

Strains and Sprains  50% 



Remember the hit TV show “24”?  It’s b-a-a-ack . . . starring none other than our very own employees.  Over the 

course of the next year or so we’ll be looking at a 24 hour day in the life of many of our Facilities Operations 

Employees starting from 8:00 am—9:00 am . . . 

 

8:55 am—Don’t interrupt Cynthia Louis  

while she’s concentrating on payroll! 

8:30 am—Jeannie Lasley has been 

here an hour and she’s doing what 

she does best  . . . keeping the guys 

straight!   

8:45 am—Want shiny 
floors?  Tony Hankins 

is your man. 

8:25 am—Mike Moser hard at 

work honing his carpentry skills. 

8:50 am—Donald Autry reading blue-

prints before he gets started on his 

next project. 

8:20 am—Wanda Williams clean-
ing the oldest water fountain on 

campus—3rd floor main library. 

8:00 am—Arleen Westmoreland 

is already fielding calls and with a 

smile on her face! 

8:10 am—Margaret Coleman 

now almost three hours into 

her shift is cleaning in Forney. 

8:35 am—Ken Hall and Jack Mongold 
doing the dreaded prep work before the 
painting can begin! 



Recyclemania February 3—March 30, 2013 

RecycleMania is a friendly competition for college and university recycling programs to promote waste reduction. Over an 
8-week period each spring, colleges across the United States and Canada report the amount of recycling and trash collected 
each week and are in turn ranked in various categories based on who recycles the most on a per capita basis, as well as 
which schools have the best recycling rate as a percentage of total waste and which schools generate the least amount of 
combined trash and recycling.   

So, how are we doing?  UNCG currently ranks 152 out of 228  participating colleges 
nationwide in the Grand Champion Category.  Here’s how we compare with seven 
local participating colleges (as of week two of the competition). 

Guilford College  has a  huge  lead  with a 56.794% weekly   recycling  rate,  Duke 

University  is  way  behind Guilford  at  31.898%,  UNC Chapel  Hill  follows  with  

 24.398%,  UNCG  is  trailing  in  fourth place at 23.457% - let’s pick up that pace! 

Virginia  Polytechnic  Institute  and State  University is  on  our heels at 23.999%, 

East  Carolina  is  at  21.224%,  and  Clemson  University  is  pulling  up  the   rear  

with 29.607%. 

 

What can you do to help not only our university, but our environment?  Check out these recycling facts: 

 Glass never wears out  - it can be recycled forever. 

 The average American uses 650 lbs. of paper each year. 

 Less than 1% of plastic shopping bags are recycled each year. 

 We use over 80,000,000,000 aluminum soda cans every year. 

 Recycling 1 ton of plastic saves 7.4 cubic yards of landfill space. 

 Rainforests are being cut down at the rate of 100 acres per minute! 

 Used aluminum beverage cans are the most recycled item in the US. 

 Americans throw away 25,000,000,000 Styrofoam coffee cups every year! 

 We could save 250,000,000 trees each year if all newspaper was recycled. 

 Americans use 2,500,000 plastic bottles every hour!  Most of them are thrown away! 

 Five plastic bottles recycled provides enough fiber to create one square foot of carpet. 

 Currently less than 35% of households and less than 10% of businesses in the US recycle. 

 Motor oil never wears out, it just gets dirty.  Oil can be recycled, re-refined, and used again. 

 Between Thanksgiving and New Year’s, an extra million tons of waste are generated each week! 

 More than 60 million Hershey’s Kisses are produced  each day.  Those foil wrappers are recyclable! 

 Every year, Americans use approximately 1 billion shopping bags creating 300,000 tons of landfill waste! 

 Every American, on average, use seven trees a year in paper, wood, & other products made from trees.  

This is the equivalent to 2,000,000,000 trees per year for all Americans! 


